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This pharmacy is participating in Project
STOP, a national initiative designed to
prevent the manufacture of
methamphetamine in Australia.

How does Project STOP work?

Project STOP is a decision-making tool for pharmacists
aimed at preventing the use of pseudoephedrine-based
products to manufacture methamphetamine. The
system works by helping pharmacists to determine
patients’ therapeutic needs. It also assists pharmacists
to meet their mandatory record-keeping obligations for
pseudoephedrine sales.

To participate in Project STOP, your pharmacist will
need to ask you for photographic identification when
you request a pseudoephedrine-based product.

Project STOP operates in the following way:

1. Upon requesting a pseudoephedrine-based
product, your pharmacist asks to see an
acceptable form of photographic identification (see
below).

2. Your pharmacist records your identification card
number in a protected database held and operated
by MedAdvisor International Pty Ltd (ABN 40 161
366 589) and its affiliates (“MedAdvisor”). This
database is hosted in Australia.

3. Your pharmacist also records the name of the
product and the quantity you have requested in the
database, and other details needed for mandatory
record-keeping purposes.

4. The database checks to see if your identification
number was previously entered into the database
within an appropriate threshold period.

5. The pharmacist decides whether or not to supply
the product based on a determination of your
therapeutic needs.

6. The database records whether or not the sale was
made.

In some States and Territories it is a legal requirement
for pharmacists to ask you for certain extra information
(such as your name and address) when supplying
pseudoephedrine, and then make a record of this
information. If you don’t provide this information, the

pharmacist may not be able to sell you the requested
pseudoephedrine-based product.

Forms of photographic identification that are acceptable
for the purposes of Project STOP include:

» a State or Territory issued driver’s licence
» a State or Territory issued Proof of Age card

» any other State or Territory assigned form
of photographic identification.

How will my information be used and who will it be given to?

The information held in Project STOP is stored securely
and access to it is strictly controlled and monitored.

If your identification number was previously entered into
the database within the previous two years, Project
STOP presents the information to the pharmacist which
includes details of the previous sales (and attempted
purchases) in that period, the product and quantity sold,
and the location and date of each sale.

This purchase information plus your identification
number (and any other mandatory information collected
by the pharmacist) will be accessible by health
authorities, law enforcement agencies, pharmacies
participating in Project STOP and MedAdvisor.
MedAdvisor's role is limited to maintaining the database
and providing Project STOP to these third parties.
Project STOP is only used by these third parties for the
purposes of monitoring pseudoephedrine sales and
preventing the illicit use of pseudoephedrine.

In States and Territories where regulations require the
collection of other identification details (e.g. name and
address) for the purposes of supplying a Schedule 3
medication (such as non-prescription pseudoephedrine
products), pharmacists will also need to record that
information. The pharmacists in these States and
Territories use Project STOP to store these records
electronically.

Further information

Project STOP was designed in consultation with the
Australian Government. For further information on the
initiative, please contact the Health Department in your
State or Territory.

Project STOP is used by Australian pharmacies, health
authorities and law enforcement agencies. MedAdvisor
generally does not provide access to Project STOP data
to any entities located outside of Australia.

MedAdvisor operates the Project STOP database and
provides your pharmacy with the technology to access
the database and participate in Project STOP. The
MedAdvisor Privacy Policy
(www.mymedadvisor.com/privacy) provides a more
detailed description of how MedAdvisor stores, handles
and uses personal information. The Privacy Policy also
explains how you can seek to access or correct any



http://www.mymedadvisor.com/privacy

personal information MedAdvisor hold about you, how
to complain about a privacy breach and how
MedAdvisor will deal with any privacy complaint. You
can contact us with any privacy queries at:
privacy@medadvisor.com.au.

If you think there is an error in any Project STOP record
of your pseudoephedrine purchase history, please
contact the relevant pharmacy in the first instance. If
you are not satisfied with the pharmacy’s response, you
can contact MedAdvisor using the details above.

What happens if | refuse to provide my ID?

Quality Use of Medicines guidelines (and legislation in
some States and Territories) require pharmacists to
assess your therapeutic needs before supplying
pseudoephedrine based products. These guidelines
ensure you are getting the most suitable product for
your condition.

An important piece of information in determining
genuine therapeutic need is whether or not you have
purchased pseudoephedrine within appropriate levels
over a given time period. Providing your identification
helps your pharmacist to make this determination
quickly and accurately.

If you decide not to provide your identification and take
part in Project STOP, your pharmacist may consider it
relevant to take this into account when considering your
request for pseudoephedrine. Ultimately, your
pharmacist may decide not to sell you the relevant
pseudoephedrine-based product. This decision will be
made by the pharmacist.

A number of alternative medications suitable for many
cold and flu symptoms are available without having to

provide your identification. Please ask your pharmacist
for further details.

By agreeing to provide your pharmacist with your
identification document and any other details required
for the pharmacist’s record keeping obligations, you
consent to that information being handled, stored and
accessed for the purposes of Project STOP (as
described in this information sheet).

Why is Project STOP important?

Methamphetamine, including the highly pure form
known as ‘Ice,’ is Australia’s most serious drug problem.
The late 1990’s saw a marked increase in the popularity
of this drug. Almost one in ten Australians now reports
having tried methamphetamine. It has been estimated
that there are approximately 73,000 dependent
users— almost double the estimated number of
regular heroin users in Australia (source: Australia
Institute of Health and Welfare (2005). 2004 National
Drug Strategy Household Survey. Canberra: AIHW).

Pseudoephedrine is the key and essential ingredient
for the manufacture of methamphetamine.

Pseudoephedrine based mediations such as the cold
and flu preparations sold in pharmacies have been
identified as a major source of the pseudoephedrine
used to manufacture methamphetamine in Australia.

In keeping with the Quality Use of Medicines guidelines
which form part of our National Medicines Policy and
the concern about the use of pseudoephedrine-based
products for illicit drug manufacture, the Australian
Government implemented Project STOP to decrease
the sale of pseudoephedrine for illicit use. Project
STOP was formerly operated by the Pharmacy Guild of
Australia and is now operated by MedAdvisor.

The Attorney-General’'s Department contributed funding
for this project under the National Strategy to Prevent
the Diversion of Precursor Chemicals into lllicit Drug
Manufacture, an Australian Government Initiative.

Additional information if you are in the Australian Capital
Territory

Your pharmacist is required by the Medicines, Poisons and
Therapeutic Goods Regulation 2008 (ACT) to make a record
of any retail sale of a pseudoephedrine product.

You may refuse to provide the information for this record, but
if you do so your pharmacist must not sell the
pseudoephedrine product to you.

The record may be available to the following people:

e police officers;

e apublic servant who is a member of the administrative
unit to which the chief health officer belongs;

e a Commonwealth or State public servant (however
described) who is a member of an administrative unit
(however described) that administers legislation about
medicines;

e anyone other than the seller who supplies
pseudoephedrine to the public in Australia;

e the Pharmacy Guild of Australia; and

e MedAdvisor.

You have a right to see the record and have any mistake
corrected.

Pseudoephedrine laws in your State or Territory

The following laws govern the sale of pseudoephedrine
products in your State or Territory. These laws may require
your pharmacist to collect and record certain information
about you when selling you pseudoephedrine-based products.

New South Wales: Poisons and Therapeutic Goods
Regulation 2008 (NSW)

Queensland: Medicines and Poisons (Medicines) Regulation
2021 (QLD)

ACT: Medicines, Poisons and Therapeutic Goods Regulation
2008 (ACT)

South Australia: Controlled Substances Poisons Regulation
2011 (SA)

Northern Territory: Medicines, Poisons and Therapeutic
Goods Regulations 2014 (NT)

Western Australia: Medicines and Poisons Regulations 2016
(WA)

Victoria: Drugs, Poisons and Controlled Substances
Regulations 2017 (VIC)

Tasmania: Poisons Regulations 2018 (TAS)
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