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Overview:

Over the month of July, we rolled out a number of enhancements to the user interface of the
MedAdvisor for Pharmacy software designed to streamline everyday workflows.

What's New:

Ready to Collect Quick Action Button MedAdvisor
e A Ready to Collect quick action Button has been
added to medication orders in the MedAdvisor Quick Action
for Pharmacy Inbox (excludes pay in advance Ready to Collect
orders).

e Reduces steps required from pharmacists to
fulfil medication orders.

Click here to watch our quick 45 second
overview video.

Fosfomycin added to UTI Form
e The UTI Initial Service form now includes Fosfomycin as a treatment option.
* Each state/territory has its own protocol. Pharmacists MUST check their authorisation to use
Fosfomycin as a treatment option.

Read the updated Knowledge Base Article here.

Improved SMS Replies Appearance
e User interface of the MedAdvisor for Pharmacy Inbox has been updated to display SMS reply
content from patients more clearly.
e This includes improvements to how it is displayed if multiple messages are received from the
same patient.

Please contact our Customer Support Team at support@medadvisorsolutions.com if you
have feedback or are experiencing any product challenges.

Updated 5th August 2025.
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You may have missed: ﬂL

New Functionality in the Certificate for Leave Form
* New email option: Directly email a patient their Certificate of Leave at the conclusion of a
service.
» Automated digital signature: Pharmacist signature loaded to the digital Certificate of
Leave removing the need for printing and manual signatures.
« Update patient data: Demographic field editing now available for pharmacists to manually
enter up-to-date data for patients not in dispense.

Read the updated Knowledge Base Article here.

Additional Enhancements to AIR Integration:

» Patient Immunisation History Statement: Download a patient’s immunisation statement
from AIR directly within immunisation forms and email it upon request.

» Expanded Patient Data Access: View additional AIR details, including vaccine trial
participation, natural immunity status, and upcoming National Immunisation Program
(NIP) vaccines.

» Improved Patient Search & Creation: Search AIR for patient records and create new
profiles in MedAdvisor without accessing dispense.

Patient Consult Module

e An all-purpose and flexible solution for
pharmacies to record any consult, event or
interaction with a patient.

¢ Integrated two-way Secure Messaging offering Introducing Patient
pharmacies seamless communication with a e Y >
patient’s health care practitioner post consult.

MedAdvisor

Access the Patient Consult Module Quick Start
Guide here.

Watch our recent webinar on the new
Patient Consult Module here.

MedAdvisor for Pharmacy Anytime, Anywhere Access
e You can now access MedAdvisor for Pharmacy anywhere, anytime using your preferred
device (e.g. laptop)

Access our MedAdyvisor for Pharmacy web access resources for more information here.

Please contact our Customer Support Team at support@medadyvisorsolutions.com if you
have feedback or are experiencing any product challenges.
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