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Updated 23rd October 2025.

Please contact our Customer Support Team at support@medadvisorsolutions.com if you
have feedback or are experiencing any product challenges. 

Patients Screen Shortcut
Instantly open the Patients search
screen from anywhere on your
computer using a new global Windows
shortcut—making patient lookups
faster than ever.

Immunisation Forms – Antenatal Reporting Changes 
Effective by end of October 2025.
Pregnancy Question Added: “Is the patient pregnant?” must be completed for females aged
10–65; pre-populated from pre-screening or subsidised checklist.
Vaccine Funding Type Field: Antenatal values removed.
Action: Complete the pregnancy question for all patients matching criteria. Continue using
Vaccine Funding Type until update is received.

This option is available from MedAdvisor settings accessed
from the icon in your windows system tray (near the clock)*

What’s New:



© 2025 MedAdvisor Solutions. All rights reserved.

Save Draft Without Leaving Form
The drafts of service forms can now be saved
without closing the form.
After saving, the form will remain open, allowing
users to continue entering information
seamlessly.
This would enable more frequent saving,
reducing the risk of lost work and improving
workflow efficiency.
If you prefer to save and close the form, this can
be done via the three dots menu with ‘Save and
Close’.

Click here to watch our quick 45
second overview video.

You may have missed:

Improved SMS Replies Appearance 
User interface of the MedAdvisor for Pharmacy Inbox has been updated to display SMS reply
content from patients more clearly. 
This includes improvements to how it is displayed if multiple messages are received from the
same patient.

Updated 23rd October 2025.

Please contact our Customer Support Team at support@medadvisorsolutions.com if you
have feedback or are experiencing any product challenges. 

MedAdvisor for Pharmacy Anytime, Anywhere Access
You can now access MedAdvisor for Pharmacy anywhere, anytime using your preferred
device (e.g. laptop)

Access our MedAdvisor for Pharmacy web access resources for more information here.

Administration of Injection and Vaccination Form Updates
Administration of Injection: “mL” added as a dosage unit.
Administration of Injection: Free text limit increased to 2,000 characters.
Shortened COVID-19 Pre-Screening Form: PDF version reduced to 2 pages for easier printing.
XBB vaccines removed from COVID-19 form as they are no longer available.
H-B-Vax II (Dialysis) added to Immunisation Form with AIR code.

What’s New:
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