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Please contact our Customer Support Team at support@medadvisorsolutions.com if you
have feedback or are experiencing any product challenges. 

Patient Consult
The clinical notes field has been increased to allow up to 5000 characters to support detailed
notes.
When Patient Consult is used for adverse event management, instructional text will be
displayed regarding the reporting of human safety information.

Save Draft Without Leaving Form
The drafts of service forms can now be saved
without closing the form.
After saving, the form will remain open, allowing
users to continue entering information
seamlessly.
This would enable more frequent saving,
reducing the risk of lost work and improving
workflow efficiency.
If you prefer to save and close the form, this can
be done via the three dots menu with ‘Save and
Close’.

Click here to watch our quick 45
second overview video.

You may have missed:

Improved SMS Replies Appearance 
User interface of the MedAdvisor for Pharmacy Inbox has been updated to display SMS reply
content from patients more clearly. 
This includes improvements to how it is displayed if multiple messages are received from the
same patient.

https://www.medadvisorsolutions.com/hubfs/AU%20Release%20Notes/Save%20Draft%20Update%20VIDEO.mp4
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MedAdvisor for Pharmacy Anytime, Anywhere Access
You can now access MedAdvisor for Pharmacy anywhere, anytime using your preferred
device (e.g. laptop)

Access our MedAdvisor for Pharmacy web access resources for more information here.

Please contact our Customer Support Team at support@medadvisorsolutions.com if you
have feedback or are experiencing any product challenges. 

Ready to Collect Quick Action Button
A Ready to Collect quick action Button has been
added to medication orders in the MedAdvisor
for Pharmacy Inbox (excludes pay in advance
orders). 
Reduces steps required from pharmacists to
fulfil medication orders.

Click here to watch our quick 45 second
overview video.

Improved SMS Replies Appearance 
User interface of the MedAdvisor for Pharmacy Inbox has been updated to display SMS reply
content from patients more clearly. 
This includes improvements to how it is displayed if multiple messages are received from the
same patient.

Immunisations
COVID-19 vaccines, no longer on the market, have been removed from the vaccine list.
Vaxchora, for Cholera, is now available for recording and submission to AIR.
The infectious disease DT has been added with vaccine ADT booster for recording and
submission to AIR.
Prevenar 20 has NIP funding from 1 September 2025. This vaccine can be submitted to PPA
under NIPVIP.

Updated 30th September 2025.
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