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Setting up your patients on ASL:

STEP 1
Sign your patient up to ASL (MySL) in Dispense Works (if they
have not been signed up before). 

Ensure you verify the patient's identity and collect a mobile number for consent
(100 points of identification required), or via the known patient model.

Once a patient is registered for an ASL, you can retrieve an ASL activation code from Dispense Works.

STEP 3
Supply the ASL (MySL) code to the patient
(typically 6-7 characters).

We recommend asking the patient to input the code into
their MedAdvisor App (or app powered by MedAdvisor)
while still in the pharmacy. Advise your patient that the
ASL code should be kept secure (treat it like a credit card
PIN).

Note: New patients will still require a MedAdvisor
Activation code along with their ASL code.

STEP 4
Once connected, the MedAdvisor App (or app powered by MedAdvisor) will automatically
update with the patient’s prescription data. 

STEP 2
Find the patient in Dispense Works and retrieve their ASL (MySL) code.

Scan here for instructions.

Scan here
for existing
patients.

Scan here
for new
patients.
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