
Merge Patients Tool
A dedicated tool is now available to help pharmacists merge duplicate patient records in
Medadvisor for Pharmacy
Ensures patient records remain accurate and up to date

What’s New:
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Advanced Patient Search
Patient search has been improved to make finding patients faster and more reliable
Supports patients with spaces in their names (e.g. De Niro)
Simplifies searching for patients with common surnames (e.g. John Smith)

Updated 29  June 2026.th
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Please contact our Customer Support Team at support@medadvisor.com.au if you have
feedback or are experiencing any product challenges. 

Check SMS Reminders
A centralised view to easily manage which medications a patient is receiving SMS reminders
for
Pharmacists can untick individual medications from SMS reminders as needed (e.g. if a patient
is no longer taking certain medications)

Updated 29  June 2026.th

ASL status now visible 
An App patient's ASL status is now directly visible, making it easier to identify whether they are
connected and active.

Capvaxive Added to NIP
From 1 July, Capvaxive is funded under the National Immunisation Program, replacing Prevenar
13 and Pneumovax 23 for pneumococcal vaccination.
The immunisation form now supports submission of Capvaxive to AIR and PPA for NIPVIP
claiming.
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