
Mobile Number Discrepancy Alert
A new inbox notification is triggered automatically when a patient's mobile number in the
dispense system doesn't match what's stored in Medadvisor
Makes it easy for pharmacists to spot and fix contact detail mismatches before they cause
missed communications
Learn more here

What’s New:
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NSW Hormonal Contraception
The form previously labelled "Oral Contraception" has been renamed to "Hormonal
Contraception NSW"
Now covers the full range of contraceptive options eligible for pharmacist resupply under the
expanded NSW framework

Flu Prescreener Update (FluMist)
The Flu prescreening checklist now includes updated clinical screening questions to support
FluMist availability
Patient-facing online completion of these questions is coming in a future release
Supports the introduction of FluMist

Support for Detailed Clinical Note Taking
Free text fields in the UTI Form and Certificate for Leave now accept longer entries
Enables more detailed clinical documentation

Updated 29  May 2026.th

https://support.medadvisor.com.au/hc/en-us/articles/55521693394073-Inbox-Different-mobile-number-found-in-dispense
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You may have missed:

Please contact our Customer Support Team at support@medadvisor.com.au if you have
feedback or are experiencing any product challenges. 

Vaccine Data Pre-Population Settings
Immunisation forms automatically populate vaccine data from the previously completed form
of the same type, reducing manual data entry and improving workflow efficiency.
New settings introduced to allow stores to manage this functionality:

Navigate to Patients > Service Settings > Vaccine data pre-population settings
All forms have pre-population turned on by default (aligned with existing behaviour)
Pharmacies can choose to turn this feature off based on their preference
Click here for more information

Updated 29  May 2026.th

https://support.medadvisor.com.au/hc/en-us/articles/55717235479193-Service-settings-Vaccine-data-pre-population
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